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What Costa said 
“Having worked with Celestra on many projects, we were in no doubt about their abilities to provide a completely comprehensive installation. 
Ultimately, this alleviated us having to use multiple suppliers and having to centrally coordinate them from Head Office.  

We required a bespoke installation due to the till variants we had across our Costa sites, so we were additionally comforted in the fact that Celes-
tra had a specialist Engineering Team that were dedicated to our project. The Project Team at Celestra are always on the end of the phone or on 
site at an installation, therefore we knew that in the unlikely occurrence of a problem, we would always be looked after. From frequent communi-
cation with us at Head Office, through to all our Costa sites across the UK,  

Celestra were able to complete the software and hardware upgrade on all our sites in an incredible twelve weeks. This in turn, meant we did not 
disrupt our customers and they were still able to get their coffee when they wanted it.”  

Jason Fluety, Costa Coffee 


